
 

Travel FAQs 

Official FAQ answers from Southwest Airlines 

Official FAQ answers from JetBlue 

 

1) What airline are students flying on?  

New Orleans and Texas scholars will be travelling on Southwest Airlines. New 

York scholars will fly Southwest to Colorado, but JetBlue on the way home. 

 

2) What airport will students be traveling to and from? 

 

Dallas / Fort Worth students: Dallas Love Field Airport (DAL) 

New York students: LaGuardia Airport (LGA) 

New Orleans students : Louis Armstrong New Orleans International Airport 

(MSY) 

 

3) What time do students need to be at the airport on June 21st? 

All students need to arrive at the airport 2 hours before their flight is 

scheduled to depart. 

  

City Arrive at... For a flight at... 

Dallas / Fort Worth 7:05am 9:05am 

New York City 5:00am 7:00am 

New Orleans 8:55am 10:55am 

Denver 11:00am N/a 

*Times are subject to change, so be sure to continue to check your [HS]2 email 

accounts 

 

4) What time do students need to be picked up from the airport on July 24th? 

 

City Pick up at... For a flight that lands 
at... 

Dallas / Fort Worth 6:25pm 6:10pm 

New York City 5:15pm 5:00pm 

New Orleans 2:20pm 2:05pm 

Denver 9:00am N/a 

  *Times are subject to change, so be sure to continue to check your [HS]2 email  

accounts 

https://www.southwest.com/faq/
https://www.jetblue.com/at-the-airport/baggage-information


 

5) What type of identification / ID card do students need to print their boarding pass 

and get through TSA security check? 

All students will be required to present documentation proving they are at least 

14 years old in order to check-in. A passport or a printed out photocopy of a birth 

certificate is ideal. If you are not able to bring a passport or a copy of your birth 

certificate on travel day, let Courtney Montgomery (cmontgomery@hs2.crms.org) 

know ASAP so that you all can walk through alternative documentation options. 

 

6) How do they check in, get their boarding pass, and check their bags? 

Once they meet up with a 3rd year chaperone, they will be directed to the 

Southwest ticket counter. There, they will need to provide their name, proof of 

age, and flight confirmation number (which was included in the Welcome Letter) 

in order to have their boarding pass printed. They will then check their bags with 

the same Southwest ticket agent, and then they will be directed to TSA security.  

 

We have 3-4 3rd year students in each city serving as unofficial, travel day 

chaperones to help guide younger students through this process. All chaperones 

will have a printout of every student’s flight information, contact information, and 

guardian information. 

 

7) What types of bags can my student bring? 

Note: Separate protocol applies to New York City Scholars, see below 

Southwest airlines allows passengers to bring 3 types of bags: carry-on bags, 

personal items, and checked luggage 

i) Carry-on bags: Each passenger is allowed one (1) carry-on bag smaller 

than 10 x 16 x 24 inches (think a small duffle bag that can fit in the 

overhead compartment above your seat) 

ii) Personal item: Each passenger is allowed one (1) personal item smaller 

than 18.5 x 8.5 x 13.5 inches (think a backpack or purse that can fit under 

the seat in front of you) 

iii) Checked luggage: Each passenger is allowed two (2) free checked bags 

under 50 pounds and under 62 inches. Any additional bags or bags 

above the weight and size limits cost $75 each way. Students will be 

responsible for these fees, so be sure to send your student with enough 

money for these purchases if you foresee their luggage exceeding limits 

(1) If you are bringing any portable chargers or spare batteries, these 

must be brought with you through security in either your carry-on 

or personal item. 

   

  For New York Scholars only: JetBlue’s luggage policy is more strict than 

Southwest’s. Therefore, New York scholars are more limited in what they can bring. JetBlue 

allows passengers to bring only 2 types of bags: personal items and checked bags. JetBlue 

does not allow carry-on luggage. 

mailto:cmontgomery@hs2.crms.org
https://www.southwest.com/faq/baggage
https://www.southwest.com/faq/baggage
https://www.southwest.com/faq/baggage-considerations


 

iv) Personal item: Each passenger is allowed one (1) personal item smaller 

than 17" L (43.2 cm) x 13" W (33 cm) x 8" H (20.32 cm) (think a backpack 

or purse that can fit under the seat in front of you). 

v) Checked luggage: Each passenger is allowed two (2) free checked bags 

under 50 pounds and under 62 inches. Any additional bags or bags 

above the weight and size limits cost $150 each way. Students will be 

responsible for these fees, so be sure to send your student with enough 

money for these purchases if you foresee their luggage exceeding limits 

(1) If you are bringing any portable charges or spare batteries, these 

must be brought with you through security in your personal item. 

 

8) What type of items aren’t allowed through TSA and need to go in checked 

baggage? 

The guidance from the TSA is very comprehensive, and linked here. Some 

general guidance is 

i) No weapons (or anything that could be considered a weapon including 

knives, razors, scissors, etc.) 

ii) Minimal liquids: Each passenger is permitted to bring one quart-sized bag 

of liquids aerosol, gels, creams and pastes in your carryon bag and 

through the TSA security checkpoint. These are limited to 3.4 ounces 

(100 milliliters) or less per item. 

 

9) Will there be chaperones? 

Southwest Airlines does not require chaperones present for travelers above the 

age of 12. However, our students will be traveling in groups of 15-20 students 

from each city, so despite there not being an official legal chaperone, there will 

be older students who have traveled to [HS]2 in years prior with each group. Also, 

we will have 3-4 “unofficial student chaperones” per city: third years who have 

volunteered to guide the first and second year students through the airport. They 

will reach out to all students in their city prior to travel day to make sure everyone 

has each other’s phone numbers and everything goes as smoothly as possible. 

 

10) How are students getting between the Denver airport and [HS]2 campus? 

Students will be met at the airport by [HS]2 Resident Assistants who will gather all 

the students and wait with them as the other flights land. Then they will direct the 

students onto charter and [HS]2 buses and drive the students out to Carbondale, 

CO. 

 

11) Can I accompany my scholar to the gate? 

 Guardians are welcome to park and accompany their child through the check-in 

process and to the TSA security line. Guardians are not allowed through security and to 

the gate unless they first acquire a Non-Passenger Escort (NPE) ticket from the ticket 

counter when they check in their child. However, issuance of NPEs is up to the airport, 

so check with your local airport if this is something you would be interested in.  

https://www.jetblue.com/at-the-airport/baggage-information
https://www.jetblue.com/at-the-airport/baggage-information
https://www.southwest.com/html/customer-service/baggage/carryon-bags-pol.html

